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Let the words of my mouth
and the meditation of my heart

be acceptable to you,
O Lord, my rock and my redeemer.

—Psalm 19:14

As God’s chosen ones, holy and beloved, clothe yourselves
with compassion, kindness, humility, meekness, and patience.

Bear with one another and,
if anyone has a complaint against another,

forgive each other; just as the Lord has forgiven you,
so you also must forgive.

Above all, clothe yourselves with love,
which binds everything together in perfect harmony . . .

And whatever you do, in word or deed,
do everything in the name of the Lord Jesus,

giving thanks to God the Father through him.
—Colossians 3:12–14, 17
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An Introduction to 
Spiritually Charged 

Communication

It has been said that we live in a world in which we have created 
machines that act like people and people who act like machines. Most 
likely you have experienced both of these sources of alienation. You 
know how dehumanizing it is to make a phone call and realize that you 
are interacting with a machine, especially if the machine doesn’t allow 
you to access the option you need. When you hear the recorded voice 
at the other end of the line say, “Please hold. Your call is very important 
to us,” you may even feel like screaming, “i want to connect with 
a real person!”

Worse yet, haven’t you experienced times in conversations when those 
to whom you are speaking are absent even though they are physically 
present? They are somewhere else, or, even more disturbing, they are 
deadened souls. Trying to communicate with such people can even 
diminish your own soul.

This book is about relating to others in ways that satisfy the  
deepest needs in our souls. What we propose is more than learning  
what even the best communication scholars can teach us. Connecting 
like Jesus is a form of interacting that combines a variety of communica-
tion and spiritual practices, to engage in what we call spiritually charged 
communication. We believe that combining both kinds of practices is 
necessary for two reasons: those of us who claim to follow Jesus don’t 
always connect with others in God-honoring ways, and those who have 
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2	 connecting like jesus

good communication skills often lack a spiritual empowerment that 
would result in their being able to relate to others at deeper levels. The 
chemistry created when we combine both practices brings about a pow-
erful reaction that has a transforming effect on our relationships.

In the pages that follow, we will explore ways of connecting dynami-
cally with individuals, as well as with groups large and small. In all that 
we have to say, we will hold up Jesus, the one with ultimate connecting 
power, as our model. We believe that what we can learn from Jesus will 
make a world of difference in how we relate to others, whether over a 
meal, in a more formalized helping relationship, in small groups or 
classrooms, or in a public-speaking context.

We hope to demonstrate how every follower of Jesus can connect in 
ways that change our relationships, our lives, and the world. In Part One, 
we lay the groundwork for what we mean by the phrase “connecting 
like Jesus.” Part Two focuses primarily on soul healing in terms of our 
individual relationships with one another. In Part Three, Tony shares 
what he has learned and experienced as both a teacher and preacher, 
although you’ll find that several of his suggestions also apply to our 
everyday relationships.

As you read, we hope you will seriously consider engaging in the 
spiritual and communication practices we propose. The format of the 
book is also conducive for small group or classroom discussions. If you 
decide to use the material in either of these contexts, we hope our specific 
suggestions at the back of the book are helpful.

Although Jesus will be our primary example for connecting with 
others, along the way we include segments of personal interviews from 
Christian speakers and writers Shane Claiborne, Brian McLaren, and 
Mindy Caliguire to show how certain preachers, teachers, and soul 
healers in our present time have endeavored to carry out these ministries 
one-on-one and in larger groups. We would have also liked to interview 
John Wesley—theologian, evangelist, social activist, and founder of the 
Methodist Church—as we both greatly admire his work as preacher, 
teacher, and healer of souls. But since he died in 1791, we could not. So 
instead we have taken excerpts from some of his sermons and included 
them in a few chapters. You will also notice some quotes from the 
seventeenth-century French bishop François Fénelon, whose deep spiri-
tual insights have influenced countless followers of Jesus to move beyond 
themselves into deeper connections with God and others.
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We invite you to come along as we explore what it means to  
connect to others in life-transforming ways. If you accept this invitation, 
we can learn together how Jesus created, and continues to create, fol-
lowers who can turn the world upside down with how they love one 
another.
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Spiritually Charged 
Communication

Relational Practices for Connecting 
Like Jesus

Two are better than one . . . . For if they fall, one will lift up the 
other; but woe to one who is alone and falls and does not have 

another to help.
—Ecclesiastes 4:9–10

This is my commandment, that you love one another as  
I have loved you.

—Jesus, John 15:12

most of us, from our earliest years, are taught that God existed before 
anything else was created. Did that mean that before creation God was a 
big lonely Being, all alone and surrounded by darkness? No—not if you 
believe in the Trinity: God, Jesus Christ, and the Holy Spirit. If the Triune 
God is true, God never existed in isolation; instead, God has always been 
in relationship. Genesis 1:26 in fact says, “Let us make man in our image, 
in our likeness” (emphasis ours). This divine relationship existed before 
anything else was created. And because relationship implies communica-

tion, the Triune God has always 
been a communicating God.  
As people created in the image 
of God, we too were made  
to communicate. Being alone  
and isolated from others goes 
against God’s intention for all 
humankind.

God never existed in 
isolation; instead,  
God has always been 
in relationship.

i

i
6
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Alcatraz, the infamous island prison in the San Francisco Bay, was 
known not only for its isolated location but also for an area of cells 
designated for solitary confinement called “the Hole.” When Mary and 
her family toured Alcatraz during a road trip out west, their youngest 
son Michael, then ten, stood in one of these cells. Mary explained how 
the Hole was designed to inflict what is considered one of the most 
extreme forms of punishment: minimal to no human contact. Michael’s 
unexpected response, “I don’t think it would be that bad,” was, Mary 
assumed, not an argument against the awful conditions of solitary con-
finement, but instead a testimony to having just spent forty-five hours in 
a van with his parents and older brother.

Although there are times when most, if not all, of us need to be alone, 
extended lack of communication with others is what has driven people 
in solitary confinement to insanity and even suicide. God never intended 
for us to exist without others. That does not mean, however, that we 
were made to be in just any type of relationship with any kind of com-
munication. We were created to follow the perfect example of unity 
found in the Trinity. As author and speaker Brian McLaren said in our 
interview for this book, “The ultimate reality is communication or com-
munion between Father, Son, and Spirit. They exist in an eternal con-
nection, eternal community, eternal communion.”1 From the beginning, 
God wanted creation to live that way too: in harmonious, peaceful rela-
tionships. That is what the Kingdom of God is all about.2 Yet throughout 
all of history, human relationships have been much more messy and 
chaotic than they have been harmonious and peaceful.

Even God’s chosen people, the citizens of Israel, couldn’t get it right. 
They fell away from the good life God had planned for them and found 
themselves in captivity, longing to see God’s peaceful plan actualized in 
history. They knew what it could be like because their prophets had 
given them very concrete images of this Kingdom. The prophet Isaiah 
foretold that it would be a society in which children would not die in 
infancy, and elderly people would be able to live out their lives in health 
and well-being. It would be, according to Isaiah’s prophecies, a socio-
economic order in which everyone would have a good job and workers 
would receive fair payment for their labor. When God’s Kingdom would 
be established here on earth, Isaiah declared, every family would build 
and inhabit a house of its own, and the suffering of the earth would end 
(Isaiah 65:17–25).

That is the Kingdom of God. A place where people are healthy, happy, 
and safe and everyone lives in soul-satisfying relationships. That’s the 
life God intended for us all. God calls the church to be a model for the 



8	 connecting like jesus

rest of the world of what the harmonious Kingdom will be like when 
Christ returns—with the hopes that others will want to be a part of that 
peaceable Kingdom too. As Jesus prayed in John 17:22–23, “The glory 
that you have given me I have given them, so that they may be one, as 
we are one, I in them and you in me, that they may become completely 
one, so that the world may know that you have sent me and have loved 
them even as you have loved me.”

Jesus’ mission was aimed at gathering followers who would be willing 
to join him in a radical movement that would make the Hebrew proph-
ets’ images of a peaceful Kingdom a reality for anyone who believed. In 
our interview, Brian McLaren said that joining Jesus means “God is 
setting the agenda, and we are to join in with God’s agenda. It means 
we are to fit in with harmony rather than disharmony. The purpose of 
our communication with God and others is to harmonize and bring 
ourselves in agreement with God’s Kingdom reality.” Brian is echoing 
what the Apostle Paul wrote to the church at Rome—that they were to 
love one another and live in peace (Romans 12:10, 16, 18). That was 
their purpose in life, and it is to be ours too, as the body of Christ. Our 
churches are to be models of the Kingdom of God. People who observe 
us are supposed to say, “See how they love one another! See how they 
live in harmony with one another—I want to be a part of this body of 
believers!”

Why isn’t the church perceived this way in the world today?

The answer lies in the painfully obvious fact that a peaceable Kingdom 
is not yet a reality for those of us who claim to be the body of Christ. 
As much as we might crave and even strive for the harmonious relation-
ships God intended for us, we still find ourselves in shallow, nit-picky, 
and even destructive relationships. As speaker and social activist Shane 
Claiborne said in our interview, “People can be in love with a vision and 
really wreck each other trying to build that vision.”3 Far too often, others 
are disillusioned with how Christians relate to one another and to the 
world. As David Kinnaman discusses in his popular book, Unchristian, 
“Outsiders . . . think Christians no longer represent what Jesus had in 
mind, that Christianity in our society is not what it was meant to be.”4 
Kinnaman found that strikingly high numbers of non-Christians catego-
rize believers of Christianity as judgmental, hypocritical, and antihomo-
sexual. From churchgoers who gossip about each other (with their 
concern sometimes masquerading as prayer requests) to religious leaders 
who intentionally misrepresent their religious opponents’ views on 
national TV to those who protest with hate speech, Christians often 
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relate to others in ways very 
much at odds with the trans-
forming love of God.5

In the newsletter from an 
organization called the Trans
forming Center, founder and 
president Ruth Haley Barton 
mentioned an experience with a 
church elder who related to a staff member in a way that was “mean 
and even slanderous.” She goes on to write that “When confronted with 
such blatantly bad behavior, the best the elder could do was to acknowl-
edge that her communication was ‘less than artful.’ ”6

Less than artful?

It’s not likely negative perceptions of Christians will change if we 
can’t see how wrong our own harmful communication patterns are. 
Loving others amid difficult circumstances can be extremely hard, but 
it’s still what God commands us to do. The Bible has much to say on 
this topic. In his letters to the early church, the Apostle Paul wrote that 
everything they did was to be done out of love for one another. To limit 
any confusion or excuses, he got very specific with several lists of “dos 
and “don’ts.” He told them that as followers of Christ, they were not 
to be jealous of anyone for any reason, and they weren’t to brag about 
themselves either. They were not to get angry too easily or even to keep 
track of anything anyone did to them that they thought was wrong or 
unfair. They were not to complain or argue about anything! Instead, he 
told them to be kind and patient with one another; to forgive one 
another as God in Christ forgives them. In short, they were to be 
devoted to one another and humbly consider others better than them-
selves (1 Corinthians 16:14, 13:4–5; Ephesians 4:32; Philippians 2:3, 
14). And these were not the only directives to the early church for how 
they were to demonstrate love for one another. There are dozens of 
“one another” verses in the Bible that tell followers of Christ how to 
relate to each other. We may wish there were exceptions written into 
these verses—“forgive one other unless” or “do not complain unless”—
but there aren’t any.

The “one another” verses in scripture can make for great sermons, 
Bible studies, and readings at weddings, but once the sermon, study, or 
wedding is over, they seem next to impossible to live out on a daily basis. 
Instead, we often live with disconnects between saying that we want to 
imitate Christ and actually following Christlike ways of communicating 

Far too often, others are 
disillusioned with how 
Christians relate to one 
another and to the world.

i

i
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with one another. We sing the popular Hillsong worship chorus, “Tell 
the world,” but what are we really telling the world with our actions 

toward one another? We claim 
to be transformed by Jesus, but 
cannot seem to transform the 
ways we relate to those closest 
to us, much less to the world. As 
Mohandas Gandhi once said, “I 
like your Christ. I do not like 
your Christians. Your Christians 
are so unlike your Christ.”7

It’s not that there aren’t any 
Christians who communicate in 

radically loving ways like Jesus. Christ followers can and do get it right. 
But the number of people who call themselves Christian is much larger 
than the number of those who intentionally and regularly practice 
Christlike communication in their everyday lives.

Our hope in writing this book is to change those numbers. We affirm 
that the meaningful, fulfilling, unifying relationships God intended before 
the beginning of time are truly possible. We believe that the “one another” 
verses in the Bible really can be lived out in how we daily communicate. 
The key is in learning to relate to others as Jesus did when he walked 
the earth. When Jesus communicated, he did so in ways that consistently 
connected him to his audience.

What Does It Mean to Connect?

As we pointed out in the Introduction, it can be one thing to communi-
cate but quite another to connect. We can use a variety of solid com-
munication techniques and still feel a lack of connectedness with others. 
Not connecting to others can be a very lonely and estranged feeling. It’s 
possible to feel this disconnect and alienation no matter the setting or 
how well we know someone.

Connecting is a different level of communication than talking in an 
interesting manner or using solid communication techniques in our inter-
actions. Connecting suggests a depth of mutual understanding and 
sharing. Saying we connect with someone means we sense a special bond, 
or even feel a sense of unity, with that person. We may even experience 
what Hasidic philosopher Martin Buber called an “I-Thou” relationship, 
whereby a person encounters another not as an object (I-it) but as a 
sacred being made in the image of God. Seeing others this way bridges 
our separateness. The unity that results is at the center of what it means 

We claim to be 
transformed by Jesus, but 
cannot seem to transform 
the ways we relate to those 
closest to us, much less to 
the world.

i

i
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to connect in Christlike ways. There is an intense hunger in our world 
for this kind of connectedness that can make the “one another” verses 
a reality.

Connecting Like Jesus

Throughout time and history, no one has connected to others like Jesus 
did. Jesus related in “I-Thou” ways not only to his peers but to those 
whom his culture considered beneath and beyond his own social class. 
A hodgepodge of people followed him, from outcasts to government 
officials to fishermen, everyone wanting, for as many reasons as there 
were followers, to connect with him. Roman soldiers who had been sent 
to arrest him returned empty-handed because they had stopped to listen 
to him. Jesus so powerfully connected with them, touching the very 
depths of their souls, that they forgot why they had been sent. They 
could only explain to their supervisors, “Never has anyone spoken like 
this!” (John 7:46). Men who had spent a lifetime as fishermen, upon 
hearing Jesus say, “Follow me!” dropped their nets and became his dis-
ciples. The charisma that was evident in what he said magnetized crowds 
so that they not only listened to him for hours but then would follow 
him wherever he went, hoping to hear more (Mark 6:30–33). When Jesus 

spoke, he changed lives. The impact 
was so noticeable that even his 
enemies could tell when his followers 
had been with him (Acts 4:13).

What was it about the way Jesus 
connected with others that made him 

attract so many people? Even the best communication strategies are not 
enough to produce the powerful connections that Jesus had with oth-
ers—connections that held the attention of both the simplest child and 
the most elite religious scholar; connections that resulted in person after 
person dropping everything to follow Jesus; connections so powerfully 
transforming that because of Jesus, all of history was changed.

The answer to the question “What made Jesus connect in such power-
ful ways?” might appear to be the obvious: “Because he’s God!” Although 
it seems safe to assume that Jesus had an unfair advantage—after all, he 
was and is the Son of God—that is not the only reason he knew how to 
dynamically connect with people. He did not automatically know all 
things because he was the son of God. At four years old he did not walk 
around in WWJD fashion and ask “What should I do?” and then just 
know. As the Apostle Paul told the church at Philippi, even though Jesus 
was “in very nature God,” he came to earth as a baby and “made himself 

When Jesus spoke, he 
changed lives.

i

i
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good communication skills often lack a spiritual empowerment that 
would result in their being able to relate to others at deeper levels. The 
chemistry created when we combine both practices brings about a pow-
erful reaction that has a transforming effect on our relationships.

In the pages that follow, we will explore ways of connecting dynami-
cally with individuals, as well as with groups large and small. In all that 
we have to say, we will hold up Jesus, the one with ultimate connecting 
power, as our model. We believe that what we can learn from Jesus will 
make a world of difference in how we relate to others, whether over a 
meal, in a more formalized helping relationship, in small groups or 
classrooms, or in a public-speaking context.

We hope to demonstrate how every follower of Jesus can connect in 
ways that change our relationships, our lives, and the world. In Part One, 
we lay the groundwork for what we mean by the phrase “connecting 
like Jesus.” Part Two focuses primarily on soul healing in terms of our 
individual relationships with one another. In Part Three, Tony shares 
what he has learned and experienced as both a teacher and preacher, 
although you’ll find that several of his suggestions also apply to our 
everyday relationships.

As you read, we hope you will seriously consider engaging in the 
spiritual and communication practices we propose. The format of the 
book is also conducive for small group or classroom discussions. If you 
decide to use the material in either of these contexts, we hope our specific 
suggestions at the back of the book are helpful.

Although Jesus will be our primary example for connecting with 
others, along the way we include segments of personal interviews from 
Christian speakers and writers Shane Claiborne, Brian McLaren, and 
Mindy Caliguire to show how certain preachers, teachers, and soul 
healers in our present time have endeavored to carry out these ministries 
one-on-one and in larger groups. We would have also liked to interview 
John Wesley—theologian, evangelist, social activist, and founder of the 
Methodist Church—as we both greatly admire his work as preacher, 
teacher, and healer of souls. But since he died in 1791, we could not. So 
instead we have taken excerpts from some of his sermons and included 
them in a few chapters. You will also notice some quotes from the 
seventeenth-century French bishop François Fénelon, whose deep spiri-
tual insights have influenced countless followers of Jesus to move beyond 
themselves into deeper connections with God and others.


